
physiotherapy, June  1983, vol 39, no  2 27

EDITORIAL

THE FUTURE OF PHYSIOTHERAPY
P h v s i o t h c r a p y  lias expanded in seope and numbers 
! lcrnationally. In South Africa it is expanding as well, but 
IM rapidly enough to cope with the exploding health carc 
n('.(.ls resulting from rural development and resultant 
upgrading of country and mission hospitals.

At' present there are less than 2 000 registered 
illysiotherapists to service a population o f  over 25 million. 
With seven schools of physiotherapy qualifying about 100 
physiotherapists annually, there seem no hope of catching up 
on the backlog, even though another school (University of  
Western Cape) will start taking students in 1984 for a four 
v c a r  desrcc programme. Com pare  our situation for example 
with that of Holland where the number of practising 
physiotherapists trebled in seven years (Kerkhoff. 1982) 

J'rom 1900 in 1975 to 6 600 in 1982. The physiotherapist: 
p o p u la t io n  ratio in South Africa is lamentable. In Holland 

the ratio has been set at 1:3 500. but appears to alter this to 
| 3 000 have been made in order to decrease patient waiting 
lists, to shorten working days, and to improve quality care.

Yet. physiotherapy in South Africa shows the signs of 
uneven growth as described by Peat (1981). namely leaving 
behind the scientific core in the general pursuit o f  a greater 
scope of practice, increased administrative control and more 
political influence. There is expansion of an already 
extensive and impressive area of clinical practice, but still a 
search for a well defined identity and status. The article on 
status in this issue clearly illustrates this search.

There is also constant expansion o f  fields o f  practice and 
specialization, as exemplified by the article and abstracts on 
Occupational Physiotherapy. This is commendable and it 
behoves us to continually develop further channels of 
practice where our expertise can be utilized, especially in 
primary and preventive health care. But the supporting base 
of existing phvsiothcrapy practice is fragile and very small.

Peat (1981) maintains that the art o f  physiotherapy is its 
soul and the science and techniques are its body. He 
describes the art in terms of human relationships: the power of 
the paticn t- therap ist  re la tionsh ip  in rehab ili ta t ion ,  
identifying with a common objective but requiring time: the 
therapist-therapist interaction, where role modelling and 

/demonstration are used to transmit techniques. However, a 
vested interest in a specific technique can resist penetration 
by new knowledge and adaptation  to it. An inverted pyramid 
situation can result where a technique becomes established in

clinical practice before its effect has been established. This 
oiten leads to its advocates supporting the technique with 
scientific knowledge from outside physiotherapy; this 
knowledge is essential, but not always relevant. Finallv. the 
placebo effect is an effective tool in physiotherapy, which 
draws strength from a one-to-one relationship with patients. 
The physiotherapist’s atti tude, ability to convince the patient 
and confidence in h is/her own techniques arc powerful 
placebo influences. This constitutes the art of  physiotherapy.

If we accept that science is characteristically an open 
system continually accommodating and modifying new 
information in an objective approach and by a method  of 
reproducible experimental result, a conflict with the art of 
physiotherapy mav be experienced.

Peart discusses the scientific dimension of physiotherapy 
in terms o f  six characteristics. The acceleration o f  scientific 
growih is now accepted to be a doubling o f  knowledge every
10 years: thus keeping abreast with new knowledge to 
prevent obsolescence is a real treadmill. Dilution o f  the 
scientific base of  physiotherapy techniques originating from 
a physiological concept is very real if the technique is refined, 
elaborated and developed to the detriment o f  the basis.

Terminology should have a specific meaning and be 
generally accepted if communication o f  knowledge is to be 
effective. Thus a clear definition of terms is essential. 
Quantitative objective measurement of the criteria that 
demonstrate efficacy o f  treatments and accurate recording 
and analysis o f  clinical data  need to be developed forsvstems 
unique to physiotherapy. Research and advanced studies to 
validate treatment techniques (before prescription and 
application) and to acquire technical skills, arc lacking. 
Physiotherapy research to validate clinical practice is still 
limited in volume and quality. There is also inadequate 
publication o f  results, especially of original research. 
Techniques arc taught in thcrapist-thcrapist interaction, 
rather than through the medium o f  print.

Finally. Peat concludes that science and art arc essential 
for the survival and development of  physiotherapy. To this 
end he suggests focusing in the future on research in the 
universities as a major component of  their programmes: 
developing undergraduate curricula that will cneourage 
critical evaluation and comparison o f  clinical methods; the 
acquisition of additional academic and research skills by 
faculty: establishing graduate programmes with a clinical

Contents - Inhoud

The Future of P h y s io th e ra p y ............................ 27 Book Review ............................................... ........  39
A Study of the Professional Image ................ 28 An Investigation of O n-D uty In juries .. ........  40
Industria l/O ccupational Physiotherapy ........ 31 Post-M eniscectom y R ehabilita tion ___ ........  42
Occupational Therapy —  W ork Assessment 35 C orrespondence ......................................... ........  47
An Application of Physiotherapy .................... 38 Classified ....................................................... . .  48, 49

R
ep

ro
du

ce
d 

by
 S

ab
in

et
 G

at
ew

ay
 u

nd
er

 li
ce

nc
e 

gr
an

te
d 

by
 th

e 
Pu

bl
is

he
r (

da
te

d 
20

13
.)



28 Fisioterapie, Jun ie  1983, dee! 39, n r 2

scicnce emphasis in order to disseminate scientific 
knowledge and its application to clinical problems. Clinical 
research can only be conducted in the clinical environment, 
for example by systematic enquiry as described by Gonella. 
Research co-ordinators could assist in the design and 
analysis o f  research projects, which should occur in both 
clinical and academic environments. Research can be 
enhanced further if specialization is encouraged by formal 
graduate education, elimination of clinical rotation, formal 
professional identification o f  areas o f  specialization and 
recognizing employment opportunities. The profession will 
have to set and recognize standards of specialization and 
continuing education courses at reasonable cost at attractive 
hours will have to be provided to maintain quality care and 
competency.

Hence we will have to come to terms with science as a 
growing, changing phenomenon and its consequent 
instability, confusion and ambiguity that upsets so-called 
established truths. If physiotherapy is to be credible, it has to 
p ro g res s iv e ly  a c c u m u la te  in c re a s in g  q u a n t i t i e s  o f  
knowledge, develop and use precise measurement svstcms 
and be subjected to argument,  discussion and analysis in 
order to produce factual evidence to suppor t  both the art and 
the scicnce.
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A STUDY OF THE PROFESSIONAL IMAGE OF THE 
DEPARTMENT OF PHYSIOTHERAPY AT THE 

TYGERBERG HOSPITAL COMPLEX
E. MOUTON. B. Verpl., B.A. (Hons. Sielk.) (Stellenbosch)*

SUMMARY

In this study the professional image o f  the Department o f  
Physiotherapy as observed by physicians, physiotherapists, 
paramedical s ta ff  and laymen (patients) was looked at. The 
Nominal Group Technique (N.Ci.T.) was used to develop the 
Semantic D ifferential (S.D .) which was used as the criterion o f  
measurement. In the results, the afore-mentioned groups 
indicated a positive image o f  the Department o f  Physiotherapy 
and there seems to be a m inimal difference in image 
observation amongst the different groups.

t

Image research has been used in the past for different 
projects, particularly in the field o f  marketing research in 
order to stimulate two-way communication between 
consumer and producer (Anastasi,  1964). “ Image" is a 
concept which refers to the conceptualized notion o f  what we 
know. An image is therefore the connotation o f  what we 
believe to be the truth (Spoelstra, 1976). In the literature on 
the subject different approaches to the concept image are 
found. These vary from a personality speculation of the 
concept on  the one hand, to a trend to define “ image” as an 
atti tude, on the other. By using the term professional image, 
the emphasis moves towards the profession and its attendant 
behaviour.

In this study the professional image as a reflection o f  the 
att itudes of individuals towards the Department of  
Physiotherapy was looked at. Attitudes arc often defined as 
tendencies to react favourably or unfavourably to specific

" 'D epartm ent of Personnel  D evelopm ent ,  Tygerberg  
Hospital.
Received II October 1982.

OPSOM M ING

In hierdie studie word die professionele bee/d van die 
Departement Fisioterapie soos waargeneem deur dokters, 
ftsioterapeute, paramediese personeel en leke (pasiente), 
beskou. Die Nominate Groeptegniek (N .G.T.) is gebruik om 
die Semantiese Differensiaal (S.D .) wat gebruik is as die 
m etingskriterion , te on tw ikkel. In die result a te het 
bogenoemde groepe 'n positiewe beeld van die Departement 
Fisioterapie aangedui en daar blyk ’n minimale verskil in 
beeldwaarneming tussen die verskillende groepe te wees.

stimuli (Anastasi, 1968). It was possible to use one o f  several 
available att itude measurement techniques for this study by' 
viewing “ image” as a function o f  atti tudes.

The Semantic Differential developed by Osgood (1952) as 
a criterion for the psychological meaning of concepts, has 
been used in the past for similar purposes. Images arc the 
simplified impressions of people of  an otherwise complex 
entity (Kottler. 1972). It was these “ impressions”  which were 
measured in this study.

The different professional groups used in this study were 
well known to the Department of  Physiotherapy as can be 
seen from Table I.

It could therefore be expected that the selected groups 
would indicate certain atti tudes, assumptions, actions and 
preferences in respect of  the Department o f  Physiotherapy 
and would thus have a certain image o f  the profession. 
According to Spoelstra (1976) the information gained by 
image research can be used for several purposes:
•  planning and promotion strategies
•  evaluation o f  efficiency and internal re-organization and
•  as a communication medium for better mutual 

understanding amongst concerned parties.
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